Automatic washing machine User's manual

This manual is for
HWM200-678NZP
Made in CHINA

Please read this manual
carefully before using.
Retain it for future reference.

Names of the parts
Top lid component
Detergent box

Water absorption washer

Back panel

Cold water inletvalve
Hot water inletvalve

Outer tub cover
Inner tub
Control panel seat

Screw cover
Hook

Pulsator

Cabinet

Power cord
Back cover
Drain hose joint

Base frame
Fixed foot(2 pieces)

Adjustable foot(2 pieces)

Meaning and description of the symbols
Warning sign

Contents marked with that symbol are related to the safety of the product and
the personal safety of the users. Please operate in strict conformity to the
contents, otherwise it may cause damage of the machine or injure the personal
safety of the user.

Forbidding sign
Contents marked with that symbol are actions forbidden to perform. Performing
of those actions may result an damage of the machine or injure the personal
safety of the user.

Please understand the shapes of the washing machine and acce ssories may be different
from the sketch figures in this manual due to product improv ement.
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Safety Precautions
Warning

The power plug should
be accessible after the machine
installation.

If the supply cord is damaged, it must be replaced by a special cord
or assembly available from the manufacturer or its service agent.

Forbidden
50

50

If you are using an extension cord or a
portable electrical outlet device (not
recommended),ensure that it is positioned
so that it does not come into contact with
water or moisture

The openings must not be obstructed by a carpet
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Safety Precautions
Do not attempt to move washing or place hands inside
washing machine while in operation. Please ensure
children are supervised around machine to avoid harm.

Do not take apart, repair or alter the machine by
yourself.

Do not leave hot or heavy items on lid or control panel as
this may cause damage to the washer or make the
washer unsafe to operate.

Do not wash laundry with chemcals or other
volatile materials(such as petrol, solvents or
thinners) as this may cause damage to the
machine.

This appliance is not intended for use by persons
(including children) with reduced physical,sensory or
mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction
concerning use of the appliance by a person responsible
for their safety. Children should be supervised to ensure
that they do not play with the appliance.

Keep washer away from heat sources such as
heater, stoves or direct sunlight.

If power cord or other parts of this machine become damaged or faulty, please contact a technician to have
it repaired. DO NOT attempt repairs yourself as this may cause personal harm or void warranty.
Smart hinge prevents sudden closing of the door.
Door is heavy, be careful while closing of the door.
Do not let your hands or any other material to
caught below door. It might cause injury or damage.
Door closing time is dependent on ambient
temperature. Higher the ambient temperature,
lower the door closing time and
vice versa.
Smart Closing Door performs best
when lid is closed from full
open condition.
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Smart hinge

Smart hinge

Installation and adjustment

Please install and adjust the machine according to the directions contained in this manual. It is very
important to follow these directions for the safe operation of the machine,and to ensure your machine
operates correctly.

Adjust the installation position
The largest allowed slope of the base of the machine is 2 . The slanting or rough ground will
result in unstable running or stoppage of the machine. Please adjust it with following methods:

Confirm it's horizontal:

Hang the lead line to confirm
if it is horizontal.

Adjust the adjustable foot:
1.Your washer has 2 leveling legs, which are located on the front bottom corners.
2.After properly placing your washer in its final position, you can level your washer.
3.Leveling legs can be adjusted by turning them counterclockwise to raise your washer or
turning them clockwise to lower your washer.
the adjustable leg

High

Low

WARNING: Leveling of washer is very important to prevent vibration during spin.

Usage the drain hose
The height of the standpipe or tub should be between 800 - 1200mm.
To avoid syphoning, the drain hose should not be submerged in the water.
Ensure drainage hose is held in place
to avoid leaks or spills.
800mm
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1200mm

Confirm the water faucet
water faucet, suitable

water faucet, not suitable
The exit end face of the faucet

It is required that the front end shall be longer than 10mm.
The exit end face of the faucet shall be flat and smooth. If not please file it to avoid leakage.

Connection between the water inlet hose jointer and the
water faucet
1.Press the lower end of the lock lever and push down the slider. Take off the water inlet hose
jointer from the water inlet hose component. See to Figure 1.
2.Take off the nameplate. Make sure the threading is 4mm above the upper surface of the nut.
See to Figure 6. If the threading is less than 4mm above the upper surface of the nut.
Please loosen the screws.
water inlet hose jointer
Screw

Slider

Nameplate

Lock level

Bushing

Screw knife

water inlet hose

Figure 1

Figure 3

Figure 2

3.Loosen the screw till the water faucet can be accessed. Put the jointer of the water inlet hose on
the faucet. See to Figure 2. (If the faucet is too large and the jointer can not be set on the water
faucet, please loosen the four screws and take out the bushing in the jointer. The front end of
the faucet must be smooth, otherwise it may leak water. See to Figure 3.)
4.Fasten the four screws evenly. See to Figure 4.
5.Twisting the fastening nut, See to Figure 5. After twisting, the threading is less than 2mm above
the upper surface of the nut.
about 4mm after twisting
About above 2mm after twisting
Screw nut
Figure 4

Figure 6

Figure 5
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Connection between the water inlet hose and the washer
1.Do not take off the water absorption cushion. Please check if the
cushion is dropped or damaged before each usage. If it happens
please contact our after-sale department immediately.

nut of the water inlet hose

2. Put the nut of the water inlet hose on the valve jointer.
3.Fasten the nut. Swing it gently to confirm if it's suitable.
jointer of the water inlet valve

water absorption cushion.

Connection between the jointer of the water inlet hose and
the water inlet hose
1.Push down the slider. Insert the water inlet hose into the jointer.
2.Hang the lock lever to the jointer. Release the slider till a
click sound is heard.

the jointer of the water inlet hose
Locking level

Slider

Check the connection between the jointer of the water inlet
hose and the water faucet
1.Swing the hose gently to confirm if it is fastened stable.
2.After installation, open the faucet to check if it leaks.
3.Do not bend the hose with overstrain.
4.Before each usage please check if the connection
between the jointer of the water inlet hose and the
water faucet, and the installation of the water inlet
hose are firm, so as to prevent dropping from
improper installation position.

Dismantle the water inlet hose
1.Close the water faucet.
2.Press the locking lever. Push down the slider. Then pull of the water inlet
hose. If the machine is used frequently, the jointer of the water inlet hose
can be kept on the faucet to prevent damaging the fixing screw.

Locking level
Slider

Note:The Instructions for appliances connected to the water mains by detachable hose-sets shall state that the
new hose-sets supplied with the appliabce are to be used and that old hose-sets should not be reused.
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Preparation before washing
Preparation before washing
1.Connect the water inlet hose. Open the
water faucet.
2.Confirm that the washing machine is earthed
reliably. Then insert the power plug into the
receptacle.The earth terminal shall not link
to gas pipeline and faucet water pipeline.
3.Put up the drain hose.
800mm

1200mm

4.Slanting or uneven ground may result in
unstable working or abnormal noise. Please
make the machine stand horizontally.

Pay attention to followings before washing the laundries
Clear the pocket.
Take out the
coins, Sand,
hairpins,etc.

Tie the long
strips; fasten the
buttons; close
zippers.

The quantity of
the laundries shall
not be too large.
Stretch and loosen
the laundries before
putting them in the
tub.

When the pulsator is running,
the buttons of the laundries
may cause noise. For the
sake of discretion, please put
the laundries with buttons
into other laundries.

a.Check if the laundries are applicable for washing with machine.
b.Divide the laundries that are not colorfast from other laundries.
c.Put those laundries difficult to absorb water into water with hand.
d.For those laundries with heavy soil, please first remove the dirt like mud or dust.
For the parts with heavy soil, please apply detergent on them in advance, which
can make it easier to remove the soil.
e.For those laundries that may get lint ball and those with long fur, turn it over before
putting in.
f.Do not put those laundries polluted by chemicals into the washing machine directly.
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Put in the laundries
The capacity of washing and spinning of the machine
refer to the largest weight of the standard laundries
under dry condition .
that can be washed or spinning in one time. One time
washing quantity shall be lower than the rated capacity.
The largest capacity of this machine is 20.0kg.
The thickness, size, type of the cloth will influence the
actual washing capacity. It is suitable for one time
washing to put in reasonable amount of laundries
and the laundries can be turned round in washing.

Do not select above 8 water level for laundries small
than 2.0kg, so as to avoid splashing of water.

How to use washing powder
The usage and dose of the softener as per the specifications of
softener.

Usage of the detergent

Before washing put the softener into the detergent box directly as
indicated in the left figur, The softener will put into the washer
when the last rinsing.

Control panel seat

After that,please close the detergent box refer to the following list
for the usage of the detergent: selection of the water level,water
quantity and dosage of detergent.
After the softener is put in, please don't place for a long time
otherwise softener may solidify and cause flowing not smooth.

Softener inlet
Whitener inlet
Liquid detergent box

How to use liquid detergent
Put the liquid detergent box on the left of the detergent box.
See the above figure.
Before washing put the liquid detergent into the liquid
detergent box directly as indicated the above figure.
The usage and dose of the liquid detergent as per the
specifications of liquid detergent.

How to use whitener

How to use softener
It is suggested to add washing powder into the box
directly under fuzzy program and reserve program.
Dissolve directly inside the washing machine: (not
applicable for fuzzy and reserve program)
1.Add some water (select " 1 " water level).
2.Add washing powder. Run for about 30s to fully dissolve
the Powder. Then push the "Start/Pause" button.
3.Put in laundries. Select suitable water level. Push the
"Start/Pause" button again.

Quick dissolving of washing powder:
1.Prepare warm water of 30° C and container.
2. Add washing powder while stirring to dissolve it completely.
Please add suitable washing powder as per the laundries
quantity, the set water level and water quantity.
If you select " Quick Wash " program, it is suggested to use
liquid detergent instead of washing powder to guarantee
the washing effect.
It is not recommended to use rich-foam washing powder.

Add water to stipulated level. Dilute the whitener with container,
and then pour it into the liquid whitener inlet slowly.
Laundries with color or pattern is not colorfast, thus not
applicable.
The whitener shall not touch laundries directly.
See to the manual of whitener for the usage and dosage.

Washing powder with poor quality or long-time storage may
get caked. Please clean the detergent box duly in usage.

For whitener in powder, dissolve it before use.
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Usage of the Operation Buttons
Explanation of Buttons

A

B

C

D

E

F

G

H

I

Indicator mode and meaning
Off

Flashing, indicating the running program
On, indicating the program about to run or the selection mode

Child lock function
The function is intended for children safety and preventing the washing program from accidental
changes by children.
Push down the Power button , set desired washing procedures, after setting ,push down the Start/Pause button ,
then hold the Soil Level button and Spin Speed button , The digitron displays"CL", The child lock function is activated.
All of the buttons are locked and can not make selection .
Release the child lock function : push down the Soil Level button and Spin Speed button at the same time for more
3 seconds .After three beep sound ,the child lock function is released.

Digital tube
During working, it displays 'Time Remaining' which means remaining minutes.
In case of trouble, it displays the abnormal symbol (see to page 14).
Page 14
During delay, it displays the delay time (hour).

"Power " button
Push the "Power" button 3 S to switch on the power.
Under power-on mode, push it 3S to switch off the power.
If the "Start/Pause" button is not pushed, the machine will switch off the power automatically after 5 minutes.

"Start/Pause" button
After the power is switched on, press it to start the machine.
During working, push it to pause.
During pause, push this button to restart and go on working.
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“I Wash” button
Touch the 'Power' 3s and then select your favorite washing programs. After the
selection,touch 'Start/Pause' and 'I WASH' to record the washing programs.
Next time, you can touch 'I WASH' to use the memorized programs directly.

A “Program” Select
Program

Application

White

Delicate

Program

Heavy

Duvet
Sports Wear

Spin
Tub Clean

B“Wash Temp” button
For best results,follow your garment label instructions and use the warmest water
temperature that is safe for your fabric.
Use this button to select a wash temperature;in any cycle,the cold inletvalve is opened
for all time, and all rinses use only cold water.
Hot Tap:the hot inletvalve is opened for all time during entire inflowing; Hot: much hot
water is received during entire inflowing; Warm:some hot water is received during
entire inflowing;Normal:little hot water is received during entire inflowing; Cold Tap:
the cold water inletvalve is opened only and no hot water during entire inflowing.

C“Soil Level” button
Use this button to ﬁne tune your wash cycle based on the soil level of your laundry.
Adjusting this setting will result in longer or shorter wash times.
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D“Spin Speed” button
A spin speed setting will automatically be selected with the wash cycle.
Use this button to change the default setting.
Not all selections are available for all cycles.

E "Wash Options" but ton
Pre Soak

The pre-soak indicator will light when pre-soak is selected,and it will add from 8 to 20
minutes depending on the soil level selection.

Extra Rinse

NOTE:
Fabric Softener

F“Water Level” button

G“Inner Lighting” button
When the button is pressed,the lamp of inner tub is light.
Press the button again,the lamp of inner tub is closed.

H “Delay Wash” button
Use this button to select a delayed start of the washer. The number of hours will be
shown in the Estimated Time Remaining Display. Each press of the Delay Wash
button will increase the time by 1 hour.
One button press after 24 will cancel the delay wash feature. You can also cancel the
Delay Wsah feature by turning off power to the washer with the Power button.
The LED above the button indicates that the Delay Wash feature has been selected.
The Start/Pause Button must be selected to begin the countdown.
The LED indicator will be lighting during the delay function is operating.

I“Cycle Signle” button
Use this button to adjust the volume of control panel beeps and the end-ofsetting.
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Close the lid

Finish washing

When the washing is finished, the power will be
switched off automatically.
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After washing
After using, please clean the lint and foreign materials of the lint filter etc. in time.
Otherwise it may influence your using the machine.
Please first pull off the power plug from the receptacle before cleaning.

Clean the detergent box and set it on the
control panel seat.
1.The method of dismantle: Push it up aslant
and gently.
2.The method of clean: Use a brush and duster
cloth to clean it, then flush it with water.
3.The method of install : Install it upwards and
aslant and push it in.

Dismantle

The filter screen of the water inlet valve is likely
to be blocked by foreign materials and influence
the water inlet.
Please clean it with brush every two months.

Install

If the cabinet is dirty, wipe it with wet cloth
Do not flush it directly with water.
Wipe it with neutral detergent.
Do not wipe it with thinner, petrol, alcohol etc.

1.After washing, close the water faucet. ( If needed, you can dismantle the water inlet hose).

2.Do not store water in the washing machine for a long period. Drain the water completely
after each using.
3.Be sure to pull off the power plug before maintenance.
4.Hang up the power cord and drain hose.
5.Wipe off the water drops on the surface of the machine and inside the tub. Open the top lid for some
time (about 1 hour), then close the top lid.
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Troouble shooting answer to question

If there is a fault or the machine dose not operate correctly, remove the power plug before checking the machine.
Using diagnostic list below, please check if the machine requires a repair. If a repair is required, please contact
our Customer Care Team, do not try to fix it by yourself.
The machine does not drain
or drain slowly. The display
shows E1.
The machine stops running.
The display shows E2.
The machine does not
spin.The display shows E3.

The display shows E4.

The display shows FC.
The display shows FA.

The machine
does not work.

Will not
wash
Will not
spin

There are abnormal
sounds inside the machine.

The water tap leaks.
The display shows E9.
The display shows E8.
The display shows F2.

Is the drain hose blocked?

The top lid is not closed.
Has the laundry been placed
unevenly in the machine?
Is the machine level?
Is the water tap closed or
has the water supply been
interrupted?
Is the water inlet valve blocked?
Is the water pressure too low?
Is the drain hose set too low?
Communication failure between
display board and motor driver.
The water level sensor has failed.
Is there a power failure?
Is the power plug inserted tightly?
Has the water level reached
preset position?
Is the power plug inserted tightly?
Is the top lid closed?
Is the laundry distributed
unevenly in the machine?
Is the machine level?
Has the laundry been placed
unevenly in the machine?
Are there any foreign objects
inside the bowl?
Is the water inlet hose loose?
Communication failure between
show board and power board.
Is the door lock broken?
Over flow Error

Remove the blockage.
Push the Start/Pause button once.
Close the top lid. Push the
Start/Pause button once.
Redistribute the load evenly.
Push the Start/Pause button once.
Level the machine.
Open the water tap. Push
the Start/Pause button once.
Clean the water inlet valve then
push the Start/Pause button once.
Use after the water pressure is normal.
The height of the end of the drain hose
should be between 800mm-1200mm.
Please contact Customer Care.
Please contact Customer Care.
Wait for the power supply to be restored.
Insert the power plug tightly.
Wait for the water to fill to the
preset level.
Insert the power plug tightly.
Close the top lid.
Redistribute the laundry.
Level the machine.
Redistribute the load evenly.
Close the top lid.
Remove the foreign object.
Fasten the inlet hose.
Please contact Customer Care.
Please contact Customer Care.
Please contact Customer Care.

Common phenomena
Phenomena
The spinning is intermittent when it starts.
Select spin program, but it does not work.
There may be some water flowing out of the
drain hose in the first use of the machine.
The pulsator pause during water inlet in
wash and rinse.
When the power plug is inserted, computer
boar indicator is switched on, and the
machine starts working.

Explanation
Balance the laundries to avoid slanting.
The program is setting the drain time, certain period is
needed before it starts spinning.
It is water remained performance inspection by the factory.
It is to avoid splashing during water inlet.
It is the special resume function. In the case of power failure
or the power plug is loose during washing, the machine can
save the running program, and resume the program after the
power supply is recobered. You do not need to set the
program again.
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Packing list

Name

Quantity

User's manual

1

Drain Hose Hook

1

Drain Hose

1

Drain Hose Clamp

1

Water inlet hose

2

Warranty Card

1

Automatic washing machine

1

Specification
/

HWM200-678NZP

Rated voltage frequency

220V/50Hz

Rated Washing/spinning capacity

20kg/ 20kg

Water level/Water quantity(L)
Inlet pressure
Rated Washing Power

1/43L,2/55L,3/65L,4/78L,5/90L,6/102L,7/115L,8/125L,9/140L,10/155L

0.03MPa-1.0MPa
700W

Rated Spinning Power

500W

Degree of Water-proof

IPX4

Weight
Dimensions(mm)

79kg
L701mm W720mm H1095mm

