HAIER REFERENCE GUIDE

5. Connecting Drain Hose

For Fully Automatic Front Loading Washing Machine
Dear Customer, please read the below
instructions for solving the problem
by yourself.

For quick support, call customer care center :
1800-419-9999, 1800-102-9999

Major Parts of Washing Machine.
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1. Detergent/Softener Drawer
2. Worktop
3. Control Panel
4. Door
5. Filter Cover
6. Adjustable Feet

1. Transportation Bolts (T1-T4)
2. Back Cover
3. Back Cover Screws (7 EA)
4. Power Cord
5. Water Inlet Valve
6. Drain Hose

Bottom Plate

1. Unpacking

7. Drain Pump’s Filter Cleaning
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T2
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Please remove packing material
before using the washing machine.

1. Unpacking.
2. Bottom plate installation &
Transit bolts removal.
3. Positioning & Levelling.
4. Power cord fixing.
5. Connecting drain hose.
6. Connecting water supply hose.
7. Drain pump’s filter cleaning.
8. Water inlet valve filter cleaning.
9. Error codes.

3. Positioning & Levelling

Place the machine on solid levelled surface,
Make sure, no gap is in between adjustable leg and
floor. levelling to be done with all four legs.
Do not put machine on trolley.

Tilt the washing machine. Insert the bottom plate, then
fixed with 2 screws. Set the machine upright again.

After bottom plate installation, please remove
the transit bolts.
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Packing bolt (1234)

1. Remove the transit bolts.
2. Fill the 5 holes with blanking plugs.

Hole wall(12345)
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1. Disconnect the power supply
2. Push and open the service flap.
3. Collect the drained water in container.
4. Open the pump’s filter by turning.
5. Remove out all foreign material from the pump’s filter.
6. Clean pump’s filter carefully in running water.
7. Refix pump’s filter
8. Close the service flap.

9. Error Codes
Error Code

The distance between
machine sides and wall
shall be greater than 2cm
and between machine
back side and wall shall
be greater than 10cm.

- Do not use extension board.
- The power socket is earthed.
- Use three pin socket.
- No wet hands.
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4. Power cord fixing
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Note: Clean the Water Inlet Valve Filter as and when required.

location: 1
2

Trolley

2. Bottom plate installation & Transit
bolts removal.
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- The other end connect to a water tap.
(open adapter screws, fix it to tap
& then tight the screws)

8. Water Inlet Valve Filter Cleaning

Note: Clean the Drain Pump’s Filter after every 15 days.

Trolley
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- Connect the water inlet hose with
angled end to the appliance.
- Tighten the joint by hand.
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6. Connecting Water Supply Hose

- Hang the drain hose with U-support over the
edge of sink with adequate size.
- The internal diameter of the stand pipe with
vent hole must be minimum 40mm.
- Put the drain hose for approx. 80mm in the
waste water pipe.
- Attach the U-support and secure it sufficiently.
- Make sure that drainage passage is free
from blockage.

or

1.Close Tap and Remove the Inlet Hose.
2.Pull out Filter from Inlet valve with the help of plier.
3.Clean filter in running water to remove blockage.
4.Push the filter back in Inlet valve and refix the
Inlet Hose.

Possible Cause

Solution

- Drainage error, water is not fully
drained within 6 minutes.

- Clean pump filter. (Refer S. No. 7)
- Check drain hose installation.

- Lock error.

- Shut the door properly.

- Water level not reached after 30
minutes, at the latest.
- Drain hose is self-syphoning.

- Make sure that tap is fully opened
and water pressure is normal (Clean the
water inlet filter, Refer S. No. 8)
- Check drain hose installation.

- Water protective level error.

- Contact the After sales service.

- Temperature sensor error.

- Contact the After sales service.

- Heating error.

- Contact the After sales service.

- Motor error.

- Contact the After sales service.

- Abnormal communication error.

- Contact the After sales service.

- Unbalanced load error.

- Check and balance laundry load in the
drum. Reduce the load.

- Water level sensor error.

- Contact the After sales service.

